UL Solutions
Inspection services

for consumer goods
and products

Quality, expertise and innovation

Third party inspections are a key part of a global Quality Assurance (QA) program to help verify that your product meets
specifications prior to release and shipment.

A customized inspection program can leverage UL Solutions’ global footprint, product expertise, and data management
dashboard to minimize the risk of shipping substandard products and optimize your global supply chain.

Pressure from market demands
The global market is constantly asking you to:
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If a product does not meet safety and quality specifications during the production phase, this can result in:
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UL Solutions 360-degree inspection services

Our QA ecosystem offers more than just inspection services:

Program management Program conception
- Corrective actions - Specification development
Data analytics + Enhanced inspection requirement

Disposition and on-site support
- Technical file management
- Training and consultations

Merchandising
- Market surveillance
Product returns analysis RTV
- Voice of consumer

Vendor selection
- Quality and capability audit
Benchmarking data
Decisions-tools
- Self-inspection training

Pre-production
Inspection checklist
development
- Manufacturing feasibility
assessment
Protocol development
Raw materials qualification

- Mold audits
Transportation / distribution Production
- CTPAT - Top of production inspection
International Safe Transit In-process quality checks
Association (ISTA) Post production - Process audit
Loading inspections - Enhanced pre-shipment inspection - Production monitoring
Inspections certificate - Gold seal sample - On-site test witness
Pre-shipment inspection Random sample selection
Exit audits and seal service
100% inspection
UL Solutions holistic Why choose UL Solutions 360-degree
program management inspection services
helps you to:

Improve return on investment

Focus on upstream . o
preventive action @ Freate high v!5|b|l|ty
Expand value added support into your business
Enhance global governance

and visibility Increase efficiency
- Implement global and speed-to-market
best practices
Reduce risk in
your supply chain

Operating in over 100 countries worldwide and with over 1000 inspectors,
UL Solutions offers tailored and customized solutions to:

Respond to your
customer’s feedback
Turnkey solutions for
quality assurance

_\Q Adjust to e-commerce and

oo multichannel retailing

For more information, please contact us or visit CRS.UL.com.
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